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More Smiles Wisconsin REPORT

We provide high-quality community care to
those in need through health-related services,
education, resources, and community outreach.

More Smiles Wisconsin is a 501(c)(3) charitable nonprofit. Founded in 2009,

we serve individuals from Dane county and beyond. We continue to grow
our scope of care and our impact. Learn more about our work and
support us at www.moresmileswi.org.



http://www.moresmileswi.org
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Message from the Executive Director

As human beings, we experience emotions through three interconnected
systems: physiological, behavioral, and verbal. Fear is a powerful example of how
these systems work together—whether the fear is related to visiting the dentist or
seeking help for mental health concerns.

Physiologically, fear may present as a racing heart, muscle tension, sweating, or an upset stomach.
Behaviorally, it can lead us to avoid situations that trigger anxiety, such as dental appointments or
counseling visits. We may cancel appointments, postpone care, or avoid seeking help altogether.
Verbally, we often express these fears directly by saying, “I'm afraid of the dentist,” or “I'm scared to
talk about my feelings.”

For uninsured and underinsured individuals, these challenges are often compounded by barriers
to accessing care. As a result, many continue to fall through the cracks, perpetuating a cycle of
avoidance and worsening health outcomes. Research shows that nearly one-third (30.2%) of adults
with higher levels of dental anxiety are covered by Medicaid. In contrast, 49.1% of individuals who
visit a dentist every six months or more report lower levels of anxiety. These statistics highlight an
important reality: the people who face the greatest obstacles to accessing care are often the
same individuals who experience the highest levels of anxiety about seeking it.

This ongoing challenge affects both patients and providers and underscores the critical need for
compassionate, trauma-informed, and nonjudgmental care.

As we move through 2025 and beyond, MSW remains committed to preventing unnecessary
suffering and improving access to care for all. We achieve this by:

1. Treating every 2. Challenging and 3. Empowering individuals
person with dignity dismantling stereotypes to gain control of their
and respect. and stigma. health and well-being.

Looking to the future, we remain steadfast in our mission to improve the health and quality of life of
the communities we serve—one patient, one family, and one meaningful interaction at a time.
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STACY NEHMER, Executive Director
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Our patients are adults and Through This includes
children who are Medicaid insured comprehensive, dentists, hygienists,
and/or are 200% or below the emergency, and dental assistants, students,

Federal Poverty Level preventative care and community members



Behavioral Health Updates

At the end of 2024, More Smiles Wisconsin
(MSW) achieved DHS 35 certification through the
State of Wisconsin, enabling the organization

to begin providing behavioral health services to
BadgerCare recipients. This milestone supports
MSW's commitment to whole-person care by
addressing both the oral health and emotional
wellness needs of the individuals we serve.

Throughout 2025, our behavioral health team
focused on developing the infrastructure
necessary to deliver effective and accessible
services. This included establishing systems,
building community partnerships, and creating
service pathways designed to expand access to
behavioral health care across the communities we
serve. These efforts are centered on developing
sustainable, person-centered services that promote
emotional well-being while integrating behavioral
health into More Smiles Wisconsin's broader
mission of improving overall health outcomes.

WHY ACCESS TO BEHAVIORAL
HEALTH CARE MATTERS

Mental health influences every aspect of

a person’s life, including physical health,
relationships, education, employment, and the
ability to manage everyday challenges. Yet many
individuals do not receive support until they are
experiencing a crisis, often because services were
unavailable or difficult to access when they first
needed help.

Our vision is to expand access to behavioral health
care through direct clinical services, community
partnerships, outreach, education, and innovative
programs that meet people where they are. By
increasing access to timely, compassionate support,
we aim to strengthen individual well-being, improve
health outcomes, and build healthier communities.
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74%

of patients were
Badgercare insured

of patients were
senior citizens
(age 65 and over)

53%

of patients
reside in Madison

41%

patients that reported
being employed

34%

of patients were
working adults

100%

of patients are
low-income
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2025 Operating

2025 Operating

REVENUE EXPENSES .
— Professional
Monetary $807,976 Foundation $850,999 fees &
donations: grants: contracts:
$123,990 $213,218 $113,128
15.3% 26.4% 13.3%
Patient All otr!er
revenue: operating
$228,891 expenses:
28.3% Clinic $90,999
; 10.7%
Government Staffing:
grants: $241,877 $646,873
29.9% 76.1%
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Thanks to our Sponsors
& Partners!

The single largest barrier to accessing quality
dental care for Medicaid recipients and uninsured
individuals is cost.

More Smiles Wisconsin is proud to be able to provide
accessibility to that much needed care. In order to
make this possible, we rely heavily on the generosity of
individuals, companies, and grantmaking organizations
whose donations and support help cover the cost of
delivering excellent care.

From the staff, board of directors, volunteers and
patients at More Smiles Wisconsin, we offer a sincere
thank you to everyone who donates for providing your
financial support to those in need.

JOIN OUR MOVEMENT TO
CREATE MORE SMILES:

2025 GRANT AND
CORPORATE SPONSORS

We extend our heartfelt gratitude to

TIM AND KATHY MAZUR, whose substantial
support over the years has helped More Smiles
Wisconsin grow, thrive, and strengthen its
impact in the community.

A big thank you also to:

* Delta Dental of Wisconsin Foundation
* Department of Health & Human Services
* EPIC

* Henry Schein Cares Global Product
Donation Program

°* MG&E Foundation

* Public Health Madison & Dane County

* Roots & Wings Foundation

Wisconsin Dental Association Foundation

ANY AMOUNT HELPS OUR WORK OF SAVING SMILES!
TO DONATE, scan here or go to www.moresmileswi.org/donate-now

$50 provides a patient
with 1-year of oral health
supplies for use at home

and x-rays

$50 covers the cost of a
one-hour therapy session
for an uninsured individual

$100 covers the cost
of an emergency visit

$100 supports two

outreach events

$500 provides
preventative care
for 10 people

$1,000 covers the cost

of a tooth-saving crown versus
a permanent loss


https://www.moresmileswi.org/donate-now
https://www.moresmileswi.org/help-more-smiles

